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NLINE PUBLIC SERVICES § E-GOVERNANCE:
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niine public services (also known as e—aoverr\ar\ce) aore deltined as service delivery
between the aover‘nmerﬁr and the Pulalic via ICT +tools. Tr'adi-Honally, aover'nmerﬁr
services have been delivered in person by individual departments in dikkerent
locations, and often using paper Forms. With digitol services, the government can
deliver information and services to citizens
anytime, onywhere, and on any platform or
device. Common di@Hal services range
From kFiing tox returns to renewing a

e () § “ E 5 . X< driver's license +o aPP‘Y‘”@ for a Pe+
= . " B license. Nearly any government Form or
—— . > e e e

service can be otfered di@i’rally.
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Elektronikus Egészségiigyi Szolgaltatasi Tér: 'E-Health system'
‘The National eHeadth InfFrastructure' is a communication interface +that
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connects public and private healthcare Pr‘ovider‘s, pharmacies, and the public
ol Hungar‘y.
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JGYFELKAP

ﬂgfélkapu: ‘Govermental Client Gate"

Client gate is an account For individuals to access the
Hunaarian electronic administration system With  this

registration, you can do several administration Procedur'es
securely on the internet and make appointment to public
institutions.

A KRETA Elektronikus naplé: ‘The Electrronic School Diary'

The Kréta is an electronic school diary that contains student data (ﬂraclec;,
attendance status, claily class schedules, etc.) to enable parents and students
more easily Folow and regulate the 9+ua|yihﬁ process.



Uy ppilbope : "The Clont Gie Pt a0,
What can be managed NS “u

through the Client Gate?

ortal dlows you to manage a number of things. Here are a Few exomples

commonly used services:

, You caon check whether You are . you can 09‘4 «(-:OY' a movral cerJrif—ic
r‘eaisi'er'ed at your workplace - you can do your sell-declarati
. you can aPP\Y Lor ma+er‘ni+y © you can query your current
adlowance, GYES, Pami\y dlowance  account from NAV

The comprehensive ist is available here:

h++|99:/ / uayinJrezec;maayarorszaa.hu/ szolaaHaJrasok?s

Who Can Have a Client Gate account?
Ar\yone con use it More speciqcicall

reaar‘cﬂegs ot na+iona\i+y, c.ahn reaierer



Lq Where can it be set up?

* In any document oftfice,
e |n the aover‘hmerﬁ of-Fice (you con book an

appointment online),
_ e At the main customer services of the Tax Authority
_ @ (NAV) (you can book an appointment online),

CUSTOMER SERVICE e At some Po<5+a| customer services (in small towns) or
. E\ec+r'onica|\y.

What steps are necessary to launch a customer Por+al?

. ofFFicial iclethier cord suitable for Personal
identifFication

2. uﬂique username
3. Email address



REGISZTRACIO
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The document ID is the G-digit and 2-letter REGISZTRACIO
~ E-SZEMELYIVEL

OKMANYAZONOSITO

ID that appears on your e-ID.

The r'eﬂie‘»’rr'aﬂon code is a seguence of I ISP TRACIOS KOD
diaiJrs and letters that you received ih a ___/>

sedled enve ope when you aPPhed For

Regisztrécif:- meq

your personal idenJrier card

Hogyan toltsem ki?

Alter inPuHing the data, click the "CHECK" butto

How to Create an account on Client Gate?

Go to h’r’rpc;://uachelkaPu.aov.hu/reaic:-erracio ‘o
hu ﬁ
@ reaieJrer. Here, click the 'E-PERSONAL" button. The

D form '"REGISTER WITH E-PERSON" appears:
-

_ [t




Cq How to Create an account on Client Gate?

The form wil be Filed out with your infFormation. Scroll down and enter the Po\lowinﬂz

The usernome: Must be UGYFELKAPU REGISZTRACIOS ADATAI Your one-time activation

unique For each user. I©

\Felhazznélénév code for the initial Ioain will

the usernome A PICK IS be emaied to you ot this

alreacly used, you should EHEHIET ‘/ address.

choose another one. . A~
Email cim megerésitése y request prior notitication

of +the exPir'aJrion of my
n +the ‘'Confirm email /

( . .
“ ELOZETES ERTESITEST KEREK OKMANYAIM documents' Field is checked
address' area, the same e- o il by default The service is
mail  address must be IGEN Free for al customers with

+yped.

a Client Gate re@ic;+ra+ion.
N

1 you have comPIeJred al ofF the Fields, click the “Re@is-fer“ button.




How to Create an account on Client Gate?

will receive infFormation about the success of the re@ierr'aﬁon in a
sage window. I you click on the text ‘Back to the main Paae“, the
Iowina will appear on the screen:

@hu ﬁ @hu ﬁ

UGYFELKAPU

UGYFELKAPU

Az Ugyfélkapu regisztracioja sikeresen megtortént.
Kérjik figyelje e-mail (izeneteit, melyben megkapja
a belépéshez szilkséges azonositojat! =

REGISZTRACIO

Select the ‘Activate’ button. You must create a Paseword that is ot least
8 characters long ond includes at least two di@i’rs os well as a mix ol

upper aond lower case letters.
The Paseworcl is valid for

two years and must be
changed ofter then



EEQZT : "The Elhinic thalfonre Qorvice”

®
Where and howit ¢ - @8s 7/
f\ = Q¥ ==,
can be used? v

The EESZT database is used to colect store and share personal data and information
related to various medical examinations for the duration of the patient's ife (and Five
years ofter that). Prescriptions, recommehdations, outpatient dota, lalooraJrory Pindinas,

X-ray, CT, and MR f—indinﬁs, and Final reports are al availoble on the portal online. These
publications can dso be downloaded in PoH: Format and saved on a

computer before being printed. The e-Recipes appear in the list as
well, with a clear distinction between those that have already been
activated and those that are still awaiting activation. Since December
3, 2019, prescription certiticates uploaded to the system by the
patient's doctor have replaced the reaular‘ prescription. Service
users con +ind e-Recipes in pharmocies by providing their TAJ

number .



At the Pamily doctor’s office:

The +amily doctor discovered
in the e-Prescription system
that the patient Failed to
switch one of his critical
hear+t dr'uas. Due to the
patient's cle’rer'ior'a’ring health,
he collected blood for
loboratory tests and sent him
to a cardio\oaier specidlist.

At home: Mr. Kovacs
has been experiencing
increasing Iea c;welling
and suffocation For
several days, so he
consulted to the
Family doctor

At the specialier agpoin’rmerﬁr: The

cardioloay specidlist appointment
also took. into account the detailed
data of the e-referral, the patient
received a diuretic inection, which

improved the short observation,

ond based on the blood test

results visible through the EESZT,
his medications were chanaed, and
prescriptions were adlso written to
him in the e-Prescription 9y6+em.
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At the Pharmacy_-. The

Pa+ien+ went to the
hearest Phar‘macy on his

At home: In the ever\in@ out

way home, where he of curiosity, Mr. Kovacs

received the prescribed accessed the Citizens’

medicines by presenting Portadl, reviewed the
his e-Personal ID card (or
TAJ card and iolen+i+y

document).

occurrences ok the day,

and verified that both his

care and data mahogement
met his expectations.

Family doctor - the next

«8E683% d_ay_: At the beginning of his

o|';'!.f":.'=::1

next day's appointment, Mr.
Kovacs' —Pamily doctor
looked up the previous
day’s events. From the

EESZT, his Pamily doctor
progrom clisplayed the

specidlist's opinion, and he
was also able to make

eeszZl

adaktronikus
Bgeszsagugyl

SIONDOINOTOS Tew

sure that Mr. Kovacs had
not ?oraoﬁen to replace
his medication.




Ca Entry into the EESZT system as a residential customer

EESZT
Qe o o

Allsmipolgin bejelentherés

@_@ T autorizbeid @ Sikeres bepeierdkez s

Az Dpyféieapu bejpelenthenési ikon megnyombsaker Skl az Ogyféicapura, shal a Gpyféliapus aronotitdial kell belépale. Amdnnyiben ndhdny pencen Belil mar volt
sikeres Opfélicapus bebbpdoe, eldfordulhat, hagy nem kell megisméteini 3 belépdet, hanem Jutomatilosan belépletdsre kerid a2 Opyfblkapun £3 22,
fabramathbperonydoe keeil f2ickrmdtisral
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Al geral | gmbardplera |

Patients access the EESZT 9y9+em by er\+erin@ the Client Gate. The TAJ
number must be entered after oPenin@ the PorJra\ in order to access
the EESZT 9y9+em
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Ca Whatis it for? How to enter?

The KRETA Electronic Diory helps parents

and students access up-+o-a|a+e infFormation
clur'ina their studies on a dec;ldop computer,
via any browser program

The e-Diar‘y mok.es 9+ucly dota accessible fFr
any location, Students and parents con ac

it by entering the web address of thein
institutional 9y9+em

Each school has a different KRE
can only enter on the school's 0




C.? How to access the Kreta?

Alter en+erina the school's webpaae, KRéTA

look for +the KRETA link on the

school's homepage. o
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klik031472001

KRETA azonosité: klik031472001
OM kéd: 031472

Om === -oFclhasznalonéy

Elfelejtettem a jelszavam BEJELENTKEZES

Nem tud bejelentkezni?

Logging in is possible using the students
OM ID (which varies for each student:
please inquire at the school) and the
date ok birth as a password, separated
Iay a hyphen (For example: 2.010-01-01).



sing the Kréta Electronic Diary on a mobile phone:

ETA Mobie applications available For Android i0s and Huawei devices
e uselul assistance to students and parents ot institutions that use the

TA e-diary You must enter the KERTA mobile applcation

Download the application. After downloadin@

| with the same student or parent username ond
launch the program and instal From there.

Paseword as oh the web interface.
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A fejleszt6 kapcsolattartasi ad...

app dlows users to view student schedules,

Az alkalmazasrol >

KRETA Sziil8, Gondviseld felhasznaloknak Or'-l-ed aggeggmen-'—;, homework, examg regu\.'-gl

Oktatas

s sences, and other student-related infFormation.
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